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IHogoxxeHue
00 HH(POPMHUPOBAHMH MANUEHTA MPH MOJTYYEHUH IJIATHBIX YCJIYT B
MEAMIUHCKOU OPraHu3aluu

I. O6mme nonoxkenns.

1. Hacrosimee Ilonoxkenne pa3paboTaHO B COOTBETCTBUM C [pakaaHCKUM
Konexcom Poccuiickoit ®denepannu, 3akoHoM PD «O 3amure npas notpeduTtenein»,
®enepanpHoro 3akoHoM oT 21.11.2011 Ne 323-P3 «O6 ocHOBax OXpaHbl 310POBbs
rpaxaan B Poccuiickonn ®denepanum», Iloctanosnenuem IIpaBurensctBa PO ot
04.10.2012 Ne 1006 «O6 ytBepxkaeHuu IIpaBun mpegocTaBiaeHUS MEIHITMHCKUMH
OpTraHU3alUsAMU ILIATHBIX MEAULIMHCKUX YCIIYT».

2. Hacrosmee IlomoxxeHue peryiupyeT OTHOLIEHUs, BO3HHUKAIOIIHME IPH
HEOOXOJAMMOCTH JOBEICHHUS JO0 MAlMEHTOB HWHpOpManuu 00 OKa3aHWU TMJIATHBIX
ycayr B OO0 «lnamen».

II. IIpaBa mauumentoB OO0 «/Inamen» B cpepe MHPOPMHUPOBAHUA TPH
NMOJIYYEeHUH MJIATHBIX YCJAYT

3. IMauueHT BHpaBe MOJydYaTh BCIO HEOOXOAMMYI HH(MOPMAINIO O TJIATHBIX
MEIUIMHCKUX YCIIyTrax.

4. 00O «/lmamen» 0053aHO TPEJOCTABIATH MAIMEHTY MOJAPOOHYIO
WHPOpPMAIMIO O CBOMCTBaX M YCIOBHUSX NPEJOCTABICHUS IIATHOW MEIMIIUHCKOMN
YCIyrM 10 €€ OKa3aHus, a TAKXKE O LEHE M YCIOBHUAX OIUIAaTHl, O JOTOBOPE Ha
OKa3aHWEe TIUIATHBIX MEIUIIMHCKUX YCIYyT M BBITEKAIOMIUX U3 HEro Mpasax,
00s13aHHOCTSAX M OTBETCTBEHHOCTH, B TOM YHCII€ O BO3MOXHOCTSIX TPEIbSBICHUS
npeteH3uid k OO0 «/luamen»

5. OO0 «/luamen» o0si3aHO TPEAOCTABUTH MAIMEHTY B JOCTYHmHOM (opme
MOJMHYI0 HWHPOPMALMIO O IeNsIX, METOJax OKa3aHus MEIUIMHCKONW TOMOIIH,
CBSI3aHHOM C HUMH PHCKE, BO3MOXHBIX BapHaHTaX MEIUIMHCKOTO BMEIIATEIbCTBA,
O €ero TMOCJIEACTBUIX, a Takke O TMpelnojaraeéMblXx pe3ylbTaTax OKa3aHHS
MEIUITUHCKOMN MOMOIIIH.

6. Ilamment BOpaBe TMONy4aTh JAOTOJHUTEIbHYI HHGOpPMAIHUIO O
MpeaiaraeMbIX ycliyrax.

7. llauwmeHT wWMeeT TpaBO Ha TMOJy4YeHHE JOCTOBEpHOW wuHOpManuu B
JIOCTYIHOU U MOHATHOM NI Hero opMe Ha PYCCKOM SI3BIKE.

8. Hudopmamusi, mnpenocraBisemas ManueHTy o0 yciuyre, HE JJOJDKHA
MPUTUCHIBATh YCJIyTre OTCYTCTBYIOIIME Yy HHUX CBOMCTBA WJIM TPUCBAMBAaTh UM
0coOBIEC CBOWCTBA, €CIW B JCWCTBUTEIBHOCTH HX CBOWCTBA HE OTIWYAIOTCS OT
CBOMCTB BCEX aHAJTOTHUYHBIX YCIYT.

III. Oprasmsanuss WHGOPMHUPOBAHUS NANMMEHTOB O MeEIUIUHCKOM
OpPraHM3aliM U MPeJ0CTABJIAEMbIX €10 IJIATHBIX yCayrax

9. O00 «/luamen» mpenocTaBisieT MalUEHTY CBEACHUS, yKa3aHHble B m. 11



Hactosimero  IlonokeHus,  MOCPENCTBOM  pa3MELIEHUs  COOTBETCTBYIOILIEH
uHpOpMaITUH:

- Ha cailTe = MEIUUMHCKOM  oOpraHu3auMd B  HHQOPMALUOHHO-
TE€JIEKOMMYHUKalIMOHHOM ceTn "MHTepHeT";

- Ha UHPOPMALMOHHBIX CTeHAAX (CTOMKAaX) MEIULIIMHCKON OpraHu3aIuu.

10. OOO «/luamen» opraHu3yeT HEMNOCPEACTBEHHOE HWHGOPMHUPOBAHUE
MalMeHTOB MNpPU HUX JHUYHOM OOpalleHWHM IO BOMPOCAM OKa3aHUS IUIATHBIX
MEIUIMHCKUX YCIYT.

11. OO0 «Jluamen» mpenocTaBisieT MalMeHTaM WHEGOPMAIIHIO, COJEePKAIIYIO
CIeAyIoUIue CBEICHHUS:

a) HAUMEHOBAHHUE IOPUANYECKOTO JULA;

0) aapec MecTa HaxXO0XJACHUS IOPUAMYECKOrO JIMIa, JaHHbIE JOKYMEHTa,
MoATBEpKAaronero (HakT BHECEHUS CBEIACHUM O IOPUAMYECKOM Julle B EnunHbIi
rOCYyIapCTBEHHBIM  peecTp  IOPUAMYECKUX  JHUL, C  yKa3aHHMeM  Oprasa,
OCYIIIECTBUBIIETO TOCYJAPCTBEHHYIO PETHUCTPALIUIO;

B) CBEJCHHUS O JHIEH3UH HA OCYIIECTBJICHUE MEIMIIUMHCKON AesATeIbHOCTH
(HoMep u JaTta perucTpanuu, MnepeueHb paboT (ycayr), COCTaBJISIOLIUX
MEIUIMHCKYIO JEeATeIbHOCTh MEIULUMHCKON OpraHu3ald B COOTBETCTBUU C
JTUIIeH3Wel, HAaMMEHOBAHUE, aJpec MEeCTa HaXOXKIACHUS U TeledOH BBHIJABIIETO €€
JUILEH3UPYIOIIETO OPraHa);

I) MEepeyYeHb IUIATHBIX MEIUIIMHCKUX YCIYr C YKa3aHHEM IIeH B pyOssx,
CBeleHUs1 00 YCIOBHUSX, MOpsAKe, GopMe MPENOCTABICHUS MEIUIIUHCKUX YCIYyT U
MOPSIIKE UX OTLIATHI;

1) TOPSAOK M YCJIOBUS TMPENOCTaBICHUS MEIUIIMHCKON MOMOIIM B
COOTBETCTBUHM C MPOTPaMMON U TEPPUTOPHUATIBHOMN ITPOTrPaMMON;

€) CBEICHUS O MEIUIIMHCKUX pabOTHHKAaX, YYACTBYIOIIUX B MPEIOCTABICHUH
MJATHBIX MEAUIMHCKHUX yCIyr, 00 ypoBHE UX Mpo(ecCHOHAIBHOTO 00pa3oBaHUs U
KBaJnupukanuu;

K) peKUM pabOThl MEIUITMHCKON OpraHu3amuu, rpaguk paboThl MEITUIIMHCKUX
pPabOTHUKOB, YYACTBYIOIIUX B MPEJOCTABICHUH IIATHBIX MEAUIIUHCKUX YCIIYT;

3) aapeca u Teie(OoHBI OpraHa UCIIOJHUTEIbHOM BiIacTu cyobekTa Poccuiickoi
Qenepauun B cdepe OXpaHbl 30pOBbA TpaxiaH, TEPPUTOPUAIBHOTO OpraHa
denepanpHOl CyKObI IO HA/30pPY B chepe 31paBOOXPAHEHUS U TEPPUTOPUATHHOTO
oprana @enepaiabHON CIYKOBI TTO Ha/I30py B cepe 3amuThl MpaB nmotrpeduteneit u
0J1aronoay4us yeJoBeKa.

IV. HenocpeacrseHHoe UMHGOPMHUPOBAHHME NANMEHTOB MPH HMX JUYHOM
oopamenun B OO0 «/luamem» mo BONpocamM OKa3aHUS MJIATHBIX MeIUIUHCKHUX
ycayr

12. OpraHuzanuio HENOCPEACTBEHHOTO HH(OOPMHUPOBAHUS NALMEHTOB IO
BOINPOCAM OKa3aHUs TUIATHBIX MEJIUIIMHCKHUX YCIYT MPU UX JTUYHOM OOpallleHUU B
00O «/Inamen» ocymecTBISIOT pETUCTPATOPHI.

13. Peructparop OOO «J/luamen» mnpenocraBisieT I O3HAKOMIICHHS IO
TpeOOBaHUIO MAIUCHTA!

a) konuto yupeaurenbHoro fokymeHta OO0 «luameny;

0) KOMWUIO JHMIEH3UH Ha OCYIIECTBICHHE MEAUIMHCKON AesTebHOCTH C
OpUIOKEeHUEeM  mepeuHs  pabotr  (yciayr), COCTaBISIOMIMX  MEIMIIUHCKYIO
nesatenabHocTh OO0 «Jlmamemy B COOTBETCTBHUH C JIUICH3UCH.

14. Peructpatrop OOO «/luamen», BbICAyIlIaB MalUeHTa, PAacCMOTPEB U



MpOaHaIU3UPOBaB MPE/ICTABIICHHBIE MAaTePHUAJIbL:

- Ppa3bpACHAET €MY MHTEpPECYIOIIME €ro BOIPOCHl OKa3aHUs IJIATHBIX
MeaunuHckux yeayr B OO0 «Iuameny;

- 3HakoMuT ¢ [IpaBunamMu npegocTaBICHUS MEAULMHCKUMHU OpTaHU3AUIMU
NJATHBIX MEIMIMHCKUX Yychyr, yrBepxkI€HHbIX [loctanoBinenuem IlpaBurenbcrBa
P® ot 04.10.2012 Ne 1006, ¢ IIpaBunamu mpeaoCcTaBICHUS TJIATHBIX MEIUIIMHCKUX
ychyr B yupexaeHuu, [IpaBuiaMu nmoBeeHUs MalieHTa B YUPEKICHUU,

- UHPOPMHUPYET O BO3MOKHOCTH TIOJIYYEHHS COOTBETCTBYIOIIMX BHJIOB H
00beMOB MEIMIIMHCKON MOMOIIM 0e3 B3WMMAaHUA IUIaThl B paMKax TEeppPUTOPUAIBHOM
MpOrpaMMbl TOCYJapCTBEHHBIX TapaHTUM OECIUIaTHOrO OKa3aHus TpaxkaaHam
MEIUITMHCKOM ITOMOIIIH;

- OKa3bIBa€T HEOOXOIMMOE OPTraHU3AI[MOHHOE COJICHCTBHE;

- MpeaocTaBiseT HHGOPMAIMI0 O KOHKPETHOM MEIMIIMHCKOM pabOTHUKE,
MPENIOCTABISIONIEM COOTBETCTBYIOIIYIO IUIATHYIO MEIUIIMHCKYIO YCIyry (ero
npodeccrnoHanTbHOM 00pa30BaHUM U KBaTU(DUKAIIUH);

- IpeAoCTaBIsIET HHPOPMAIIUIO, YKa3aHHYIo B 1. 11 Hactosmero [Tonoxenus;

- nHGOPMHUPYET MAllMEHTa O €ro MpaBax M OOS3aHHOCTAX MPU OKA3aHUU
MJATHBIX MEIUIIMHCKUX YCIYT, 0 paBax u obs3anHocTsIx OO0 «/Iuameny.

15. Bpau - cnenmanuct mo TpeOOBaHUIO TAlMEHTA MPEJOCTABISET €My B
nocTynHoi popme uHpopmMaIuio, Coaep KAy CIEYIONINe CBEICHUS:

a) 0 MOpsAKax OKa3aHWs MEIUIMHCKOW MOMOIIM U CTaHAapTax MEIUIIMHCKOU
MOMOIIIH, TPUMEHSIEMBIX MPHU MPEAOCTABICHUH IJIATHBIX MEIUIUHCKUX YCIIYT;

0) 0 MeToJax OKa3aHUs MEIMUIIMHCKOW MOMOIIM, CBSI3aHHBIX C HHUMHU pPHUCKaX,
BO3MOJXKHBIX BHJAX MEIUIIMHCKOTO BMEIIATEIbCTBA, UX MOCIEACTBUSIX U 0KUIAEM bIX
pe3yibpTaTax OKa3aHHUs MEIUIIMHCKONW TTOMOIIH.

16. B mensx obecrniedeHuss KOHPUASHIINATHLHOCTA CBEICHUN O MallUEHTE Bpad
OJTHOBPEMEHHO BEAET MPUEM TOJIBKO OJHOIO MallMeHTAa.

17. B cinydae, eciu maiMeHT oOpalaeTcs Mo BOMPOCY, PEUIEHHE KOTOPOTO He
BXOJUT B KOMIETeHLHI0 Bpaua unu peructpatopa OOO «/luamen», manueHTy
JaeTcs pa3bsICHEHHE, Ky/1a M B KAKOM TOPSJIKE MY Clie/lyeT 0OpaTUThCSI.



